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For more details, visit: 
scottishwater.co.uk/ardersier 

 

 
 
 
21 June 2016 

Planned upgrade to your waste water system   
 
Scottish Water is planning improvements to our essential infrastructure in the Ardersier area. 
This includes an upgrade of the existing Ardersier Waste Water Treatment Works, the 
creation of a new underground pipeline and the extension of an existing sea outfall pipe. 

The purpose of these works is to protect and improve the environment of the Moray Firth 
(specifically for the benefit of bottlenose dolphins) and to meet the needs of the housing and 
economic growth which is expected in the catchment area.  

We recently held an information event in Ardersier to discuss this work and we are very 
grateful to all those customers who were able to attend.  It was very clear at the event and 
from correspondence we have received that many of you have concerns about why and how 
we are doing this work, and the impact it will have on your community.  We are sorry we did 
not have all the necessary information at the event to address these concerns.   

We have reviewed the comments you have given us and would like to invite you to meet us 
again to discuss them in detail.  We are holding five more informal information events in the 
Ardersier War Memorial Hall, Station Road, Ardersier. Please drop in any time between the 
times shown.  The dates are: 

 2pm to 6pm on Tuesday 28 June  
 2pm to 6pm on Wednesday 29 June 
 2 pm to 6pm on Thursday 30 June  
 2 pm to 6 pm Monday 11 July 
 6pm to 9 pm on Tuesday 12 July 

 
We will also be attending the Ardersier and Petty Community Council meeting on Tuesday 
28 June at 7.30pm. 
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We recently held a number of information events to discuss our planned improvements to 
Scottish Water infrastructure in the Ardersier area.

We would like to thank everyone who came along to the events or has contacted us with  
questions and comments.   We are currently considering all the feedback we have received 
and reviewing the options available for this essential work.   

To help us with this review we need to carry out some further survey work.   You will therefore 
shortly see our Scottish Water and contractor teams in and around the village.   

We are meeting Drew Hendry MP, Fergus Ewing MSP and community representatives on  
8 August to discuss our review.   We will write to you about the next steps as soon as possible 
after that meeting.

In the meantime, for more information about the project please visit    
www.scottishwater.co.uk/ardersier.

Thank you.

 
 
 

scottishwater.co.uk 

We record all calls for quality and training purposes. 

We will have information on display to discuss with you including: 

 What we need to do at the existing waste water treatment works and why; 
 The proposed route of the new pipeline; 
 Why we need a new sea outfall and what it will look like; 
 What Ardersier Waste Water Treatment Works looks like now and the differences you 

may see after the upgrade. 

We would also like your views on: 

 How we can manage the construction traffic during all the work to minimise the 
impact on Ardersier; 

 How we will protect the environment during the construction work;  
 How we will reinstate all the areas we are working in to ensure we leave a positive 

impact.   

If you are unable to attend any of the events please visit www.scottishwater.co.uk/ardersier 
for copies of all the information that will be displayed, details of how to send us your 
comments and questions or if you would like to arrange to discuss any of the above with us.   

In the meantime, you will find an information sheet enclosed which provides some 
background and further information about the planned project. 

I look forward to meeting you.  

Judy Wakker 

Community Relations Manager 
 
 
 
  

31 July 2016
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